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NAIAD Inflatables of Newport, Inc.
One Lagoon Road, Suite #7
Portsmouth, R1 02871
(401) 683-6700

(401) 683-6660 Fax
info@naiadnewport.com

Naiad Rigid Hull Inflatable Warranty

Naiad Inflatables' Commercial Warranty is as follows:

Naiad Inflatables of Newport, Inc warrants each new aluminum hull and tube system to be free from
defects in material and workmanship under conditions of normal use and service. For the aluminum hull
and cabin structure this covers all structure, welding, and materials.

The inflatable tubes are covered for any weld or seam failure, attachments or glued accessories or materials
failure that results from normal use. All of these items will be covered for a period of five years from the
original date of purchase.

The solid foam pontoon system will have a 2.5 year warranty against engineering and construction defects.

Components of the vessel not manufactured by Naiad Inflatables will be covered by their respective
manufacturers. Non structural components of the vessel will be warranted for one year from date of
purchase.

The inflatable or foam tube system warranty is limited to repair, or at Naiad's option, replacement of
inflatable tube systems suffering from any defects described above during the warranty period. The owner
is requested to notify Naiad Inflatables of any defect within 15 days of discovering defect. Naiad will then
advise the owner of where to send, freight pre-paid, the part to be repaired or replaced. The part must be
thoroughly cleaned or Naiad will charge a cleaning fee of $70.00 US. Covered repairs will be returned to
the owners at Naiad's expense.

Naiad's judgement is final concerning the extent of items covered under the warranty. Any repair made as
a result of accident, neglect, alteration, tears, punctures, abrasions, or abuse will be made at a charge to the
owner. Naiad Inflatables does not assume responsibility for losses or damage resulting from shipping in
connection with repairs or warranty work.

Any warranty repairs to the hull structure shall be made at the Naiad facility in Portsmouth, RI. If this is
not feasible a qualified facility will be mutually agreed to by both the owner and Naiad, and a written and
signed quote will be signed and agreed to by both parties and the facility performing the repairs on Naiads
behalf.

This warranty is voided if any portion of the covered portions of the vessel have been repaired or altered
outside of the Naiad factory if in the judgement of Naiad these repairs or alterations have affected the
serviceability or reliability of the vessel.
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The warranty described above shall be in lieu of any other warranty, expressed or implied including,
but not limited to, any implied warranty of merchantability or fitness for a particular purpose. The
parties agree that the owner's sole exclusive remedy against Naiad Inflatables shall be repair or replacement
as provided herein. The owner agrees that no other remedy (including, but not limited to, incidental or
consequential loss) shall be available to the owner. The owner and user of a Naiad Inflatables product is
responsible for determining its suitability for any and all selected uses and assumes all risks in connection
therewith. Naiad is not responsible or liable for personal injury in connection with the use of this product.

Owner's Signature Date
Adress
Vessel's Hull # Vessel's Tube #




